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DETAILED ACTION 
Response to Amendment 

1. This communication is in response to the amendments filed 7/9/02 and 7/29/02. Claims 
51-68 have been added. Now claims 1-68 are presented for examination. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

3. Claims 1-40, 45-46, 48 and 50 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over U.S. Patent No. 6,125,384 to Brandt et al., for the same reasons given in the previous Office 
Action (paper number 8). 

(A) Claims 2-34, 36-40, 45-46, 48 and 50 have not been amended, and rejected for the 
same reason given in the previous Office Action (paper number 8), and incorporated herein. 

(B) Claim 1 has been amended to merely change "location" to "locations", but otherwise 
does not affect the scope and breath of the claim as originally presented and/or in the manner in 
which the Examiner when applying prior art within the previous Office Action interpreted the 
claim. 

As such, the recited claimed features of claim 1 are rejected for the same reasons given in 
the prior Office Action (paper number 8), incorporated herein. 
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(C) Claim 35 has been amended to now recite the step of "said computer software 
program providing". 

As per this limitation, Brandt teaches a rental vehicle system that includes access to the 
hitemet with the purpose of renting a car using FlowMark application software. A user (multi- 
level organization) who wants to rent a car will access the WWW using a client workstation 
which is running a web browser (212, Fig. 2) entering the URL for the rental car agency and 
locate the home page site for the rental car agency (see: column 15, lines 22-37). 

Brandt et al. fails to explicitly teach automatically accepting reservations for, and the said 
computer software program providing administrative control and accounting for, services offered 
and physically available at a plurality of geographically diverse locations. 

It is well known in the car rental industry that rental agencies after reservation are 
confirmed on-line, have the capability to control billing and administrative fimctions surrounding 
a vehicle rental transaction such as the car availability at various locations. Therefore, it would 
have been obvious to a person of ordinary skill in the art at the time invention was made to 
include automatically accepting reservation using the said computer software program providing 
administrative control and accounting services within the FlowMark application software for car 
rental as taught by Brandt et al. with motivation of ensuring car availability and biUing for the 
customer thereby expediting the process of make a reservation on-line. 



Claim Rejections - 35 USC § 102 
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4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the United 
States before the invention thereof by the applicant for patent, or on an international application by another who 
has fulfilled the requirements of paragraphs (I), (2), and (4) of section 371(c) of this title before the invention 
thereof by the applicant for patent. 

The changes made to 35 U.S.C, 102(e) by the American hiventors Protection Act of 1999 
(AIPA) do not apply to the examination of this application as the application being examined 
was not (1) filed on or after November 29, 2000, or (2) volimtarily published under 35 U.S.C. 
122(b). Therefore, this application is examined under 35 U.S.C. 102(e) prior to the amendment 
by the AIPA (pre-AIPA 35 U.S.C. 102(e)). 

5. Claims 41-44, 47 and 50 are rejected under 35 U.S.C. 102(e) as being anticipated by U.S. 
Patent No. 6,125,384 to Brandt et al., for the same reasons given in the previous Office Action 
(paper number 8). 

(A) Claims 42-44, 47 and 50 have not been amended, and rejected for the same reason 
given in the previous Office Action (paper number 8), and incorporated herein. 

(B) Claim 41 amended to merely add "plurality of, but otherwise does not affect the 
scope and breath of the claim as originally presented and/or in the manner in which the Examiner 
when applying prior art within the previous Office Action interpreted the claim. 

As such, the recited claimed features of claim 41 are rejected for the same reasons given 
in the prior Office Action (paper number 8), incorporated herein. 
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Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

7. Claims 51-57 and 62-64 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
U.S. Patent No. 6,125,384 to Brandt et al. 

As per claim 51, Brandt et al. teaches an Internet enabled automatic rental vehicle 
reservation system, said system having an Internet web site for authorized purchaser to access a 
rental vehicle software program resident on a computer system, said rental vehicle software 
program having means for automatically responding to a series of commands from said 
authorized purchaser and communicating a rental vehicle reservation to a computer for one of a 
plurality of providers of said rental vehicle services, said rental vehicle service provider 
computer being programmed with an integrated business software having means for offering 
rental vehicles for filling said reservation, said rental vehicle software program having means for 
managing the authorizing, processing and billing of said rental vehicle reservation so that a rental 
vehicle reservation may be automatically processed thereby for at least said one rental vehicle 
service provider. 

These limitations are met by the rental vehicle system that includes access to the Intemet 
with the purpose of renting a car using FlowMark application software. This software allows an 
authorized user to enter car rental information through a rental car agency's web site form and a 
database searches is performed to locate car availability and the results are retum to make 
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reservation (see: column 14, lines 53 to column 15, lines 37). In addition, if an available car 
match is made, then a confirmation number for the reservation is generated and transferred to the 
requester (see: column 15, lines 8-10). The confirmation number being transferred to the 
requester suggests to the Examiner that rental vehicle reservation is filled. 

Brandt et al. fails to teach the claimed rental vehicle reservation information for 
managing the authorizing, processing and billing of said rental vehicle reservation so that a rental 
vehicle reservation may be automatically processed thereby for at least said one rental vehicle 
service provider. 

Since Brandt et al. teaches the use of a rental agency's information form for the user that 
includes first name, middle initial, last name, origin city, state, start date, number of days and car 
preference of the user (see: column 15, lines 38-42), it would have been obvious to a person 
having ordinary skill in the art to include accurate user information necessary to authorize, 
process and bill the user for the rental vehicle transaction within the FlowMark application 
software for car rental as taught by Brandt et al. with motivation of facilitating the rental agency 
with collecting dependable and reliable information thereby assisting the process of billing the 
customers. 

As per claim 52, Brandt et al. teaches the claimed authorized purchaser comprises a 
business organization, said business organization having a plurality of authorized purchasers, 
said plurality of authorized purchasers being enabled to access said Intemet web site from any 
location offering Intemet web access, and wherein said at least one rental vehicle service 
provider further comprising a second business organization, said second business organization 
comprising a plurality of diverse rental vehicle locations. 
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These features are met by the rental vehicle system that includes access to the Internet 
with the purpose of renting a car using FlowMark application software. An authorized user 
(business organization) browses the Intemet for rental car agencies (second business 
organization) to make a reservation for rent a car that is available at a suitable location (see: 
colunm 14, lines 53 to column 15, lines 37). 

As per claim 53, Brandt et al. teaches the claimed rental vehicle software program has 
means for accepting a remotely initiated reservation and communicating it to the authorized 
purchasers for authorization (see: colxmm 8, lines 51-59). 

As per claim 54, Brandt et al. teaches the claimed rental vehicle software program has 
means for an authorized purchaser to modify said reservation. This feature is met by the ability 
of the authorized user to input and change information on the rental car agency's web site form 
regarding first name, middle initial, last name, origin city, state, start date, nimiber of days and 
car preference of the user (see: column 15 lines 22-42). 

As per claim 55, Brandt et al. teaches the claimed rental vehicle software program has 
means for an authorized purchaser to extend the authorization for said reservation. This feature is 
met by the ability of the authorized user to input and change information on the rental car 
agency's web site form regarding first name, middle initial, last name, origin city, state, start 
date, number of days and car preference of the user (see: column 15 lines 22-42). 

As per claim 56, Brandt et al. teaches the claimed rental vehicle software program has 
means for an authorized purchaser to generate reports relating to reservation activity conducted 
through said rental vehicle software program. This limitation is met by the FlowMark application 
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software output data container, which includes car rental reservation information (see: column 
14, lines 6-10 and lines 53-64). 

As per claim 57, Brandt et al. teaches the claimed rental vehicle reservation system 
comprises a computer network having a main frame computer and wherein said rental vehicle 
service provider computer comprises a computer network having a main frame computer, said 
main frame computers being linked to each other, and wherein said second computer system 
further comprises a WAN (see: column 4, lines 60 to column 5, lines 7). 

As per claim 62, Brandt et al. teaches a method for managing reservations placed 
between a first multi-level business organization purchaser and a plurality of service provider, at 
least one of said service providers comprising a multi-level business service provider 
organization, said multi-level business service provider having a computer system programmed 
with an integrated business software for fiilfiUment of said reservation, the method comprising: 

-the claimed providing a computer system, said computer system being programmed 
with reservation management software having means for providing interact access thereto by 
said multi-level purchaser is met by the rental vehicle system that includes access to the Intemet 
with the purpose of renting a car using FlowMark application software. This software allows an 
authorized user to enter car rental information through a rental car agency's web site form and a 
database searches is performed to locate car availability and the results are used to make a 
reservation (see: column 14, lines 53 to column 15, lines 37), and 

-the claimed storing data for use by said reservation management software relating to the 
reservations processed is met by the FlowMark application software, which includes a database 
(438, Fig. 4) to store information relating to the rental car process (see: column 11, lines 6-12). 
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Brandt et al. fails to explicitly teach the stored data of said reservations including the 
invoicing and payment, and accepting reservations entered by said purchaser into said 
reservation management software and communicating at least some of them to the service 
provider's integrated business software for fiilfiUment. 

It is well known in the car rental industry that rental agencies after reservation are 
confirmed on-line, have the capability to control billing and administrative fimctions including 
invoice and payment surrounding a vehicle rental transaction. In addition, Brandt et al. teaches 
the FlowMark application software, which includes a database (438, Fig. 4) to store information 
relating to the rental car process (see: column 11, lines 6-12). Therefore, it would have been 
obvious to a person of ordinary skill in the art at the time invention was made to include storing 
reservation data regarding an invoice and payment as well as accepting the reservation within the 
FlowMark application software for car rental as taught by Brandt et al. with motivation of 
ensuring car availability, billing and confirmation for the customer thereby expediting the 
process of make a reservation on-line. 

As per claim 63, Brandt et al. teaches the claimed step of enabling the purchaser to 
modify any reservation placed into said reservation management software. This feature is met by 
the ability of the authorized user to input and change information on the rental car agency's web 
site form regarding first name, middle initial, last name, origin city, state, start date, number of 
days and car preference of the user (see: column 15 lines 22-42). 

As per claim 64, Brandt et al. teaches the claimed step of generating reports summarizing 
the reservations placed by a purchaser through said management software. This limitation is met 
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by the FlowMark application software output data container, which includes car rental 
reservation information (see: column 14, lines 6-10 and lines 53-64). 

8. Claims 58-61 are rejected under 35 U.S.C. 103(a) as being unpatentable over U.S. Patent 
No. 6,125,384 to Brandt et al. in view of Official Notice in further view of "Cendent's Real 
Estate Subsidiaries Create On-line Cross-Marketing Alliance With Rent Net; Coldwell Banker, 
Century 21 and ERA Join Forces With Sister Company, Rent Net" by Business Wire. 

As per claim 58, Brandt et al. teaches the claimed computer software program having 
means for providing an Internet site for access by a multi-level business organization to a 
plurality of service providers including one such service providers having it own computer 
system programmed with managing service reservation placed to said service provider's 
integrated business software and for fulfillment thereby, said computer software program having 
means for managing reservation placed therethrough including administrative control and 
accounting for said reservations. 

These limitations are met by the rental vehicle system that includes access to the Intemet 
with the purpose of renting a car using FlowMark appUcation software. A user (multi-level 
organization) who wants to rent a car will access the WWW using a client workstation which is 
running a web browser (212, Fig. 2) entering the URL for the rental car agency and locate the 
home page site for the rental car agency (see: column 15, lines 22-37). 

Brandt et al. fails to explicitly teach automatically accepting reservations for, and provide 
administrative control and accounting for, services offered and physically available at a plurality 
of geographically diverse locations. 
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It is well known in the car rental industry that rental agencies after reservation are 
confirmed on-line, have the capability to control billing and administrative functions surrounding 
a vehicle rental transaction such as the car availability at various locations. Therefore, it would 
have been obvious to a person of ordinary skill in the art at the time invention was made to 
include automatically accepting reservation to provide administrative control and accounting 
services within the FlowMark application software for car rental as taught by Brandt et al. with 
motivation of ensuring car availability and billing for the customer thereby expediting the 
process of make a reservation on-line. 

Brandt et al. also fails to explicitly teach an Internet site for access by a multi-level 
business organization to a plurality of service providers. 

Business Wire teaches Rent Net ( www.rent.net ) which provides direct links to web sites 
such as CENTURY21, Coldwell Banker and ERA so customer can access rental information 
(see: paragraph 2). In addition, Business Wire teaches that Rent Net includes special moving- 
services area that complements its apartment listings and provides access to ancillary relocation 
service such as truck rental (see: paragraph 7). 

Therefore, it would have been obvious to a person of ordinary skill in the art at the time 
the inventions was made to incorporate the direct links to different web sites as taught by 
Business Wire within the FlowMark application software for car rental as taught by Brandt et al. 
with motivation of establishing on-line relationships with numerous businesses to make to 
process of renting vehicles more efficient and less time consuming for the customer. 

As per claim 59, Brandt et al. teaches the claimed computer software program has means 
for providing access to an authorized purchaser for placing said reservations, said authorized 
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purchaser comprising the multi-level business organization. This limitation is met by the rental 
vehicle system that includes access to the Intemet with the purpose of renting a car using 
FlowMark application sofhvare. This software allows an authorized user (multi-level) to enter 
car rental information through a rental car agency's web site form, performed by any personal 
computer at home or business (see: column 14, lines 53 to column 15, lines 37). 

As per claim 60, Brandt et al. teaches the claimed at least one service provider comprises 
a multi-level business organization, said computer software program having means for 
providing, communication between multiple levels of each business organization. Common 
Gateway Interface (CGI) of the FlowMark application software meets this limitation where the 
users must be authenticated by the web server application (see: column 1 1, lines 28-43). 

As per claim 61, Brandt et al. teaches the claimed comprising a first computer network, 
said computer software being resident on said first computer network, a second computer 
network, said integrated business software being resident on said second computer network, each 
of said computer networks having a main frame computer, said main frame computers being 
finked to each other and wherein said second computer system comprises a WAN (see: column 
4, lines 60 to column 5, lines 7). 

9. Claims 65-68 are rejected imder 35 U.S.C. 103(a) as being unpatentable over U.S. Patent 
No. 6,125,384 to Brandt et al. in view of "Cendent's Real Estate Subsidiaries Create On-line 
Cross-Marketing Alliance With Rent Net; Coldwell Banker, Century 21 and ERA Join Forces 
With Sister Company, Rent Net" by Business Wire. 

As per claim 65, Brandt et al. teaches an Intemet enabled automatic rental vehicle 
reservation system, said system having an Intemet web site through which an authorized 
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purchaser of rental vehicle services has access to said system, said system including a computer 
system programmed with a management software program, said management software program 
having means for receiving reservation for vehicle rental, said system having a link to a plurality 
of rental vehicle service provider including at least one service provider having an integrated 
business software program for processing fiilfiUing said reservations. 

Brandt et al fails to explicitly teach a system having a link to a plurality of rental vehicle 
service provider including at least one service provider having an integrated business software 
program for processing fiilfiUing said reservations. 

Business Wire teaches Rent Net (www.rent.net) which provides direct links to web sites 
such as CENTURY21, Coldwell Banker and ERA so customer can access rental information 
(see: paragraph 2). In addition, Business Wire teaches that Rent Net includes special moving- 
services area that complements its apartment listings and provides access to ancillary relocation 
service such as truck rental (see: paragraph 7). 

Therefore, it would have been obvious to a person of ordinary skill in the art at the time 
the inventions was made to incorporate the direct links to different web sites as taught by 
Business Wire within the FlowMark application software for car rental as taught by Brandt et al. 
with motivation of establishing on-line relationships with numerous businesses to make to 
process of renting vehicles more efficient and less time consuming for the customer. 

As per claim 66, Brandt et al. fails to teach the claimed said management software has 
means for invoicing the reservations placed therethrough. 

It is well known in the car rental industry that rental agencies after reservation are 
confirmed on-line, have the capability to control billing and administrative fimctions including 
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invoicing. Therefore, it would have been obvious to a person of ordinary skill in the art at the 
time invention was made to include a means for invoicing a reservation within the FlowMark 
application software for car rental as taught by Brandt et al. with motivation of ensuring car 
availability and billing for the customer thereby expediting the process of make a reservation on- 
line. 

As per claim 67, Brandt et al. teaches the claimed said management software has means 
the authorized purchaser to modify the reservations placed therethrough. This feature is met by 
the ability of the authorized user to input and change information on the rental car agency's web 
site form regarding first name, middle initial, last name, origin city, state, start date, number of 
days and car preference of the user (see: column 15 lines 22-42). 

As per claim 68, Brandt et al. teaches the claimed said management software has means 
for generating reports summarizing the reservations placed by the authorized purchaser 
therethrough. This Umitation is met by the FlowMark application software output data container, 
which includes car rental reservation information (see: column 14, lines 6-10 and lines 53-64). 

Response to Arguments 

10. Applicant's arguments filed 7/9/02 and 7/29/02 have been fixlly considered but they are 
not persuasive. Applicant's arguments will be addressed hereinbelow in the order in which they 
appear in the response filed 7/9/02 and 7/29/02. 

In the remarks, the Applicant argue in substance that, (1) Brandt et al. fails to teaches a 
rental car software application to provide for third party usage; (2) Brandt et al. teaches nothing 
about a separate "management software and hardware through which a business partner accesses. 
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operates and communicates with rental care provider; (3) Brandt et al does not disclose or 
suggest a single "rental vehicle software program" capable of having a connection to different 
"legacy" car rental software programs for administrative control and accounting needed to 
accommodate high volume business-to-business operation; and (4) Brandt et al. fails to teach a 
system having a single web site through which a plurality of rental vehicle providers may be 
accessed. 

(A) In response to Applicants argument that (1) Brandt et al. fails to teaches a rental car 
software application to provide for third party usage. The Examiner respectfiiUy submits Brandt 
et al. teaches a FlowMark application software that allows an authorized user to enter car rental 
information through a rental car agency's web site form and a database searches is performed to 
locate car availability and the results are retum to make reservation (see: colunm 14, lines 53 to 
column 15, lines 37). The authorized user accesses the Intemet (first party), using FlowMark 
application software (second party) and links to a rental car agencies web site (third party) to 
make the reservation. As such, it is respectfully submitted that the reference of Brandt clearly 
provides rental car software for third party usage. 

(B) hi response to Applicants argument that (2) Brandt et al. teaches nothing about a 
separate "management software and hardware through which a business partner accesses, 
operates and communicates with rental care provider. The Examiner respectfiilly submits the 
reference of Brandt et al. teaches the FlowMark application software where an authorized user 
(business organization) browses the Litemet for rental car agencies (second business 
organization) to make a reservation for rent a car that is available at a suitable location (see: 
column 14, lines 53 to column 15, lines 37). In addition, Brandt et al. teaches the use of a rental 
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agency's information form for the user that includes first name, middle initial, last name, origin 
city, state, start date, number of days and car preference of the user (see: colunrn 15, lines 38-42). 
This clearly indicates that an authorized user communicates with rental agencies using their 
information forms to make a reservation. 

(C) In response to Applicants argument that (3) Brandt et al. does not disclose or suggest 
a single "rental vehicle software program" capable of having a connection to different "legacy" 
car rental software programs for administrative control and accounting needed to accommodate 
high volume business-to-business operation. The Examiner respectfiiUy submits that although 
Brandt et al. fails to explicitly teach rental software programs for administrative control and 
accounting needed to accommodate high volume business-to-business operation. It is well 
known in the car rental industry that rental agencies after reservation are confirmed on-line, have 
the capability to control billing and administrative fimctions surrounding a vehicle rental 
transaction. The Examiner considers the FlowMark application software to include a means for 
administrative control and accounting and the courts have held that even if a patent does not 
specifically disclose a particular element, said element being within the knowledge of a skilled 
artisan, the patent taken in combination with that knowledge, would put the artisan in the 
possession of the claimed invention. In re Graves, 36 USPQ 2d 1697 (Fed. Cir. 195). 

(D) In response to applicant's argument that the references fail to show certain features of 
applicant's invention, it is noted that the features upon which applicant relies (i.e., a system 
having a single web site through which a plurality of rental vehicle providers may be accessed) 
are not recited in the rejected claim(s). Although the claims are interpreted in light of the 
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specification, limitations from the specification are not read into the claims. See In re Van 
Gems, 988 F.2d 1181, 26 USPQ2d 1057 (Fed Cir. 1993). 



Conclusion 

Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). 
Applicant is reminded of the extension of time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE -MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Robert W. Morgan whose telephone number is 703-605-4441. 
The examiner can normally be reached on 8:30 a.m. - 5:00 p.m. Mon - Fri. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Thomas can be reached on 703-305-9588. The fax phone numbers for the 
organization where this apphcation or proceeding is assigned are 703-305-7687 for regular 
communications and 703-305-7687 for After Final communications. 
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Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is 703-308-1 113. 



rwm 

October 20, 2002 



